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Academic advising is one of the most important means of helping a 

student integrate into the university academic environment and achieve 

the highest rates of academic achievement. It is necessary to achieve the 

goals of university education, which aim to stimulate the student’s diverse 

talents to develop fully academically, psychologically, and socially. 

1. Vision 

Providing pioneering guidance services that refine the student’s 

personality and build a knowledge society, as academic guidance means 

building the student academically, socially, and psychologically. 

2. Mission 

Providing pioneering guidance services that refine the student’s 

personality and build a knowledge society, as academic guidance means 

building the student academically, socially, and psychologically. 

3. Goals 

• Providing academic information to students and familiarizing them 

with study systems and regulations 

• Cooperating with students in implementing the established 

academic plan and selecting courses. 

• Guiding students in academic matters such as choosing a major 

and track. 
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• Providing advice and advice regarding the student’s 

performance and academic level in various courses 

• Encouraging and supporting outstanding and gifted students and 

helping struggling students advance and improve their academic 

level. 

4. Advising areas: 

• Academic field: the difficulties that students face when starting and 

during their university studies, such as achievement and memory 

problems, withdrawing repeated courses, test anxiety, and 

transferring from one major to another. 

• Career Paths advising: providing valuable information about the 

career opportunities that may be available to the student upon 

completing their academic program. It's essential to consider their 

career goals as they progress through the academic journey, and help 

them make informed decisions by taking into account the following 

career paths:  

1. Academic: Graduate studies, teaching, and research. 

2. Government: E-Government, Digital Transformation, and 

Enterprise Governance. 

3. Industry Systems: System Analyst, Business Intelligence 

expert, Web/Mobile developer, and Project/Product Manager. 

4. Industry Data: Data Analyst, Data Engineer, Data Scientist, 

Database Administrator, and data quality manager. 
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5. Startup: Private Business 

• Professional field: helping students choose an appropriate major for 

their future profession. 

• Family field: Among them is the difficulty of adapting to family 

members, such as problems of incompatibility with parents, one of 

them, or brothers and sisters, family disintegration, or failure to 

provide a comfortable family atmosphere for the student, as well as 

this family’s relationship and interaction with the surrounding 

community. 

• Psychological field: include difficulties in psychological 

adjustment, such as feelings of inferiority, anxiety, obsessive-

compulsive disorder, shyness, depression, aggression, or 

introversion, in addition to dissatisfaction with oneself and constant 

blame, or being immersed in daydreams and rejecting reality, etc. 

 

• Social field: is represented by the student’s weak ability to build 

relationships with his fellow students, his feeling of alienation or not 

keeping up with his friends or maintaining their friendships, in 

addition to his ignorance of methods of good classroom interaction 

with faculty members and continuing this relationship effectively, as 

well as the problem of communication between university life and 

its extensions in society. 
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• Service field: consists of providing information to students 

that makes it easier for them to go to the party concerned with the 

problem, as well as clarifying the procedure and steps that must be 

taken when the student faces a problem or completes a transaction 

that he wishes to obtain. 

5. The role of the academic advisor: 

The primary goal of the academic advisor is to guide the student in 

choosing appropriate courses according to the established academic plan, 

to help the student overcome the obstacles that he may encounter in his 

studies, and to provide advice and guidance on matters that affect his 

educational path. 

6. The role of the student: 

Following up on the progress of academic achievement and seek advice 

and guidance from the academic advisor to help him develop his study 

plan by guiding him on how to choose the program, paths, and academic 

schedule in a way that achieves the student’s goals and ambitions for a 

successful academic and practical life. 

To achieve this, every student must follow the following steps: 

• Familiarity with the details of the academic calendar and critical 

dates related to registration, additions, deletions, withdrawals, etc.  

• Knowing the academic advisor and the dates of his advising hours. 
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• Meet the academic advisor and consult with him about 

academic and professional goals, the program, and the study 

schedule, and inquire about all aspects in which he sees ambiguity. 

• Review the form for adding and deleting courses with the academic 

advisor before activating it through Student Affairs. 

• Students who are struggling in their studies must meet their 

academic advisor periodically to be followed up academically. 

• Implementing the recommendations of the academic advisor and 

regularly meeting with him according to the agreed-upon dates. 

• Notifying the advisor of any changes that may affect the program or 

study schedule. 

7. Follow up students with difficulties: 

Students with difficulties are those who failed one or more university 

courses and were unable to pass them. 

• A student who has defaulted in the cumulative GPA, i.e., reached a 

GPA of 2.75 or less, 

• A student is stumbling in the course. 

• Plans for students with difficulties: 

The primary role in implementing this plan lies with the academic 

advisor, and the assistance of course professors is as follows: 

i. The academic advisor holds a meeting with the student and finds 

out the reasons for the stumble. The student is asked a set of 
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questions, and then the student is guided. These notes are 

recorded in the student form after he leaves to prevent 

embarrassment for the student. 

ii. Through the meeting, the academic advisor identifies the courses 

in which the students are failing and then communicates with the 

course professors to follow up on the students. The advisor also 

guides the student by developing a study program for him, which 

helps him organize his study time. 

iii. The student registers the names of the subjects he is struggling 

with for the course clubs in the activity unit so that possible 

assistance can be provided. 

iv. The most important point is that the advisor follows up with the 

student and communicates with him at least once a week. 

v. If the student does not listen to the advisor’s instructions and 

advice, a report will be submitted to the unit, and the unit will 

submit it to the dean of the college. 

8. The role of the social and psychological advisor: 

• The social and psychological advisor holds a workshop for the 

students in which he explains his role in the academic advising 

process.  

• He also explains the services that the university provides to students 

who have some special circumstances, which are loan services and 

subsidies.  
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• This form is distributed to college students. 

• Some student cases are referred to the social and psychological 

counselor, where joint work is done between the academic counselor 

and the psychological counselor until the student overcomes her 

difficulties. 

• Other workshops are also offered. 
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9. Templates and Forms: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1Course addi.on and dele.on Form 
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Figure 2Unsurpassed Student Form 
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Figure  3 Example of a student with difficulty report 
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Figure  4 Screenshot from the Academic advising pla7orm 


